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FOR IMMEDIATE RELEASE 
System Issue Addressed; Housatonic Water Works Company Confirms Safe, Uninterrupted Water 
Service 

December 23, 2025 

Housatonic Water Works Company today announced that it is actively responding to an 
operational condition affecting its water treatment system. Over the weekend, operators observed 
a reduction in water flow from its slow sand filters at the Company’s treatment facility. 

On Monday, Company personnel conducted a thorough inspection and performed maintenance 
activities aimed at restoring normal water flow. While these actions resulted in measurable 
improvement, the system has not yet fully returned to normal operating capacity. 

Out of an abundance of caution and to ensure continued reliability of service, the Company 
activated its Emergency Action Plan. As part of this response, a temporary emergency 
interconnection was installed to supplement the water supply. The interconnection utilizes fire 
hoses connecting the Great Barrington Fire District distribution system to the Housatonic Water 
Company system through hydrants located on Christian Hill Road. 

The emergency interconnection was completed in approximately two hours through the 
coordinated efforts of Housatonic Water Company personnel, Great Barrington Fire District 
personnel, and Joe Wilkinson Excavating, ensuring a rapid and effective response to the 
situation. 

“The cooperation and professionalism demonstrated by the Great Barrington Fire District 
personnel and Joe Wilkinson Excavating were outstanding,” said James J. Mercer, Treasurer and 
certified operator of Housatonic Water Works Company. “Their team was exceptional in 
completing this interconnection in record time.” 

In accordance with applicable state regulations, the Company notified the Massachusetts 
Department of Environmental Protection (MassDEP). MassDEP has issued a Unilateral 
Administrative Order declaring a State of Water Emergency related to the system’s current 
operating condition. 

The water is safe and customers may continue normal water use. 

System conditions continue to be closely monitored, and appropriate operational adjustments 
will be made as necessary to ensure continued service and protect public health and safety. While 
the situation remains fluid, there has been no interruption to water service, and customers may 
continue to use water as usual unless otherwise notified. 

Further updates will be provided as conditions evolve. 


